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Smart Data

How do they process data?

P Pl

22% 11% 3’"d 61%

Only manage Only store data Believe there is Think that there
unstructured data on non relational no/unclear is no information
platforms process to lifecycle
manage data management

How do they use data?

: g
“ « ¥
95% 22%

.. use a form of Only use frequently
analytics tool, mostly Bl analytics tools

Share data with
other entities

89%

Use data from
other government

61%

4

How do they govern data?

0/ Only have a CIO
22%’ although ... N for all
. claim to have a data Believe there are

E Privacy and security of
! data are equally important
0 i
50 A) analytlcsdepar‘tment ' e 7 2% security policies for
1
i
1

butonly... data but only...

. have the full suit of

28 % data skillset including

data scientists

..for privacy
protection of data

i 44%

Open Data

Government entities start to open data...

H» Eae »

90% 70% 50%

Publish data online Publish in more than Have internal procedures
three formats to update data

. but low maturity level

9= » [E] » & » 288

50% 30% 50% 70%

Do not have a Believe they have a Update only on a Do not engage
strategy to collect well defined data yearly basis with their
and make data publishing guideline customers on data
available

Risks vs. benefits

Key risks

Key benefits = improved

-ﬂ Privacy
G Security
C,\’ Quality

customer interaction I@\
>

and transparency

O
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